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APPRAISAL NATION 

KEY PERSONNEL

Michael Tedesco CEO

Brian McSheehy CFO

Anthony Mattia COO 

BUSINESS LINES, SERVICES, AND 
PRODUCTS :
 » Valuations 

 » Residential Appraisals—
Conventional, FHA/USDA, 
condo, manufactured homes, 
jumbo, BPOs, AVMs

 » Commercial Appraisals—
Summary narratives, 71A & 71B, 
multi-family, BPOs, AVMS

 » Servicing & Support—Property 
condition reports, disaster reports, 
FHA occupancy verifications, 
rent schedules, operating income 
statement, tax return verification 
(TRV), SSA89 Social Security 
verification, flood certifications, QC 
reviews

 » Title & Settlement—Property search, 
title insurance, tax certifications, 
recording services, closings

CORPORATE DETAILS: 500 Gregson Drive, Suite 120  |  Cary, North Carolina  |  866.735. 0901  |  AppraisalNation.com 

COMPANY DESCRIPTION: Appraisal Nation is a highly rated, 
award winning organization, trusted by nearly 400 clients 
and 6,000 users every month. Appraisal Nation provides 
a very hands on approach by utilizing a high ratio of 
employees to orders and boasts one of the best customer 
service platforms in the industry. 

BY THE NUMBERS: 
 » 10 years in Business
 » Licensed in all 50 states (where required) 
 » 25,307 field appraisers 
 » 3,142 Counties in America covered 
 » 400 lenders and 6,000 broker clients 
 » 70,000 appraisals annually 
 » 120+ in-house team members
 » 20+ onsite staff appraisers 
 » 100% of all files manually assigned and reviewed

WHO WE SERVE:
Appraisal Nation serves the following industries:
 » Wholesale—Approved with over 30 wholesale lenders, 

Appraisal Nation has thousands of brokers who trust 
their orders with us every month. Member of the National 
Association of Mortgage Brokers (NAMB).

 » Retail—Banks, credit unions, CUSOs, and direct lenders 
all over the country use Appraisal Nation for efficiency, 
compliance, and seamless integrations. 

 » Correspondent—Correspondent lenders value Appraisal 
Nation’s ability to give customized solutions for all of their needs.

 » Private Lending—Approved with some of the biggest 
names in private lending, Appraisal Nation sets the 
standard in this industry. Member of the American 
Association of Private Lenders (AAPL).

 » Servicing—Numerous Servicing organizations coast 
to coast turn to Appraisal Nation for BPOs, AVMs, 
site inspections, and supplemental QC reviews. Many 
other products, such as aerial and 3D imaging, are also 
available.

COMPETITIVE ADVANTAGE:
 » Appraisal Nation is driven by metrics. Finely tuned 

performance drives success. We use the latest 
technology to gauge where we stand with our clients and 
our competition.

 » We measure, then measure again—at every point in the 
process. The time to assign a file, schedule an inspection, 
complete a report, secure a revision and more are all 
measured at various intervals for each client. These 
measures allow us to provide our clients with some of the 
most robust reporting in the industry.

 » It is our measurable position as a top performer in turn 
time, client satisfaction and quality that has made us one 
of the most awarded AMC’s in America with one of the 
highest client retention rates.

ADDED VALUE TO CLIENTS:
»» Rated - Appraisal Nation is one of the only AMCs in the 

US evaluated by the rating agency MorningStar.
»» Bundled»Solutions - Appraisal Nation participates in a 

joint venture with Credit Plus and owns their own Title & 
Settlement company. These ventures allow for an array of 
products and solutions not offered by competition.

»» Free»Data»Analytics»- Appraisal Nation includes Platinum 
Data’s Digital Realview for free in every appraisal.

»» Personalized»Service - All clients are assigned individual  
Client Service Teams that are trained and dedicated for 
that specific client’s needs.

KEYS TO SUCCESS:
1.  Integrated on every major LOS, Appraisal Nation provides 

quick and efficient technology, which improves turn time 
in the valuation process.

2.  Cloud base 24 hour platform technology allows anytime 
access to updates and information on all customer 
files. Manual assigning process ensures appraisers are 
being communicated with throughout the entire process 
and that the best appraisers are being chosen for each 
assignment.

3.  Individual Client Service teams understand the needs 
of their specific clients and work one on one to ensure 
success.

4. Stacked Quality Control measures. Appraisal Nation uses 
in-house appraisers to review every single file to the client 
specific in house guidelines. Then Appraisal Nation adds 
a digital Realview for another measure of quality control.

5. Our QC team secures all corrections from the field 
appraiser and then submits the report according to your 
needs. At no additional charge, our QC team will prepare 
SSRs, upload the XML report to the UCDP or EAD portal, 
and email PDFs to you and/or your borrower.

COMPLIANCE:
Appraisal Nation is dedicated to helping ease your growing 
valuation regulatory compliance responsibilities. We are a 
privately-owned, nationwide AMC, licensed in all states that 
require licensure. The delivery of accurate, independent, 
unbiased appraisals is our primary focus.
Our appraisal process is completed in compliance 
with the Dodd-Frank Act, in accordance with Appraisal 
Independence Requirements (AIR), Fannie Mae, Freddie 
Mac, TILA-RESPA, and the Interagency Appraisal and 
Evaluation Guidelines.

INDUSTRY AWARDS AND HONORS:
 » Mortgage Executive Magazine has named Appraisal 

Nation a Top 50 Mortgage Service Provider in America for 
the past three consecutive years.

 » Members of: MBA, ABA, CUNA, NAMB, AAPL and 
various statewide organizations across the country.

   Nationwide

Cary, North Carolina
Corporate Headquarters
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ASSET VALUATION & MARKETING

KEY PERSONNEL

Tami Rund
President

Randy Perry 
SVP, Strategic Initiatives

STAFFING:
 » Number of company employees 

50–100
 » Size of agent/broker network 

30,000

“I have worked with Asset 
Valuation and Marketing 
for almost 20 years. Their 
orders take precedence over 
all others. Their analysts 
are knowledgeable and 
respectful—they understand 
the complexities of 
completing the more complex 
BPO assignments.”

–Jim Snook – REO expert for over 30 years
Broker Associate, Dallas Real Estate – Flagstaff, AZ

Completed first BPO assignment for Asset Val in 1995

CORPORATE DETAILS: 805 N. Crest Drive, Grand Junction, Colorado 81506 | AssetVal.com

CORPORATE PROFILE: Asset Valuation & Marketing (AssetVal) 
provides a full range of services and solutions to the 
valuations industry. While many facets of the industry have 
changed since the company’s launch in 1995, Asset Val 
has continuously strived to improve its offerings to provide 
high-quality, dependable, responsive, scalable, and fully 
customizable solutions. AVM’s business culture is “a blend of 
experience, teamwork, innovation, and proven results.”

COMPETITIVE ADVANTAGE: Experience, Innovation, Quality, 
and Customer Service are our defining characteristics. We 
believe no two customers are alike. AssetVal recognizes 
that each customer has their own unique needs and 
challenges. We listen to each individual client’s needs, then 
work sideby- side with the client to define exactly what is 
required to fully satisfy their expectations. Our solutions 
are completely customizable. Delivering products throught 
industry leading teachnology, AssetVal is always forward 
thinking in it’s approach.

KEYS TO SUCCESS: More than any other factor, BPO quality 
is dependent on the quality of your Realtor panel. AssetVal 
has cultivated our network of Real Estate Professional 
Partners (REPPs) for more than 20 years; thousands of 
our Realtors have been with us for well over a decade. Our 
focus on recruiting, training, educating and retaining quality 
Realtors allows us to better facilitate the valuation process. 
New Realtors must undergo a three step process in order to 
be placed in our panel: 

1. Thorough application review process along with license 
validation

2. All new REPPs must attend a (free) training webinar so 
they completely understand our expectations

3. The first 10 BPOs completed by new REPPs receive extra 
scrutiny and feedback/training

Obtaining critical market data is paramount to the success 
for any valuation product. AssetVal utilizes propertiary 
technology in obtaining industry leading market data points 
that might be required per client. Our seasoned and trained 
realtors provide an added layer of local market expertise 
that drives superior quality control results for our clients.

The final key to success is a high quality analysis. Every 
report submitted to our clients has received a hands-on 
review from one of our highly trained staff of Analysts.

BUSINESS LINES/SERVICES OR SOLUTIONS OFFERED:
Residential»Products
» Broker Price Opinion (BPO) – multiple products & formats
» Automated Valuation Models
» Property Condition Reports
» Rental Data Reports

Commercial»Products
» Broker Opinion of Value (BOV)

» Market Approach Only
» Market & Income Approach
» Vacant Land

» Property Condition Reports

2016 STRATEGY: Asset Val has set three main goals for 
2016-2017: 

1»» Compliance:»In this age of oversight, it will take all measures 
necessary to ensure the company’s clients are protected. 
Through both internal and external security assessment 
audits AssetVal has the documentation you need to 
demonstrate vendor management compliance. This includes 
AICPA SOC 2 certification, received earlier this year. 

2»» Quality»Control:»Using the company’s 20 years experience 
in this industry, it has dissected its already strong quality 
control process and rebuilt it from the ground up. From a 
more intuitive and dynamic vendor validation module to how 
this information is conveyed to the client, the company is 
taking quality assurance to a new level. 

3»» Product»Development:»AssetVal’s in-house team of 
programmers is continually updating our software. 
Currently they are working on a new release of our 
valuation software. This will take advantage of new 
technology, incorporate our Inspection App, and continue 
to improve the streamlined order flow process. The 
enhanced Quality Assurance module insures the most 
accurate value possible. 

CONTACT INFO:
Tami Rund
970.256.6614 (DL)
800.560.7350 x 114
TRund@AssetVal.com

“Asset Valuation and Marketing is one of 
Resolute Asset Management’s most valued 
partners. The success of the REO process 
is heavily dependent on the quality of the 
independent BPOs. We have worked with 
a number of BPO providers and found that 
Asset Val consistently delivers a higher-
quality product. From my observation, this is 
primarily due to their focus on quality control 
and their ability to customize their reports to 
accommodate our clients’ needs. The team at 
Asset Val provides quality valuation services and 
consistently high levels of customer service.”

–Clay Lehman, President,  
Resolute Asset Management

   Nationwide plus Puerto Rico and U.S. Virgin Islands

Grand Junction, Colorado
Corporate Headquarters

Randy Perry
970.256.6652 (DL)
800.560.7350 x 152
RPerry@AssetVal.com
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CLAYTON HOLDINGS LLC

KEY PERSONNEL

Jeff Tennyson 
President

Mark Hughes 
EVP, Business Development and 
Industry Affairs

Brent Taggart 
SVP, Green River Capital

Jeff Jonas 
President, Red Bell Real Estate

Shawn Murphy 
EVP, ValuAmerica

STAFFING
 » 1,000 employees

CORPORATE DETAILS:  
100 Beard Sawmill Road, Suite 200, Shelton, CT 06484  |  Phone: 877.291.5301 Fax: 203.712.8805  |   
Email: sales@clayton.com   |  Web: Clayton.com

CORPORATE PROFILE: 
Founded in 1989, Clayton Holdings LLC, a subsidiary of 
Radian Group Inc. (NYSE: RDN), provides risk-based 
analytics, residential loan due diligence, consulting, 
surveillance, and staffing solutions. The company’s 
subsidiaries include Green River Capital (customized REO 
asset management and single-family rental services), Red 
Bell Real Estate (advanced AVMs, BPOs, and technology to 
acquire and track performance of loan portfolios and NPLs), 
ValuAmerica (national title and appraisal management 
company and vendor management technology provider), 
and Clayton Euro Risk (global services). 

BUSINESS LINES, SERVICES AND PRODUCTS: 
Green River Capital, LLC (GRC), fulfills its mission to 
exceed industry standards by offering a full suite of services 
that enables its clients—including new entrants in the 
single-family rental (SFR) space, as well as experienced 
institutional investors and lenders of SFR properties—to 
make critical valuation decisions.

GRC excels by knowing what clients want most: detailed 
reconciliations, quick turnaround-times, and individual 
tailoring of results to specific needs. An experienced staff 
of real estate appraisers, property managers, and licensed 
professionals assess the market, quantify the potential 
collateral risk of each property and establish a current 
market value. Its core valuation products include:
 » Interior/exterior BPOs
 » Appraisals
 » Desktop reviews
 » Market analysis
 » Residential rental analysis
 » Pre- and post-rehabilitation inspections
 » Rehabilitation budget and cap-ex audits

Red Bell Real Estate, LLC uses innovative technology to 
assist sellers and buyers of real estate to better understand 
local markets throughout the country. The company is 
licensed to sell real estate in all 50 states plus the District of 
Columbia.

Red Bell can help assess the price of a home and provide 
valuable trending information and analytics that facilitate 
selling and buying decisions. Its core valuation product 
offerings include:
 » Automated Value Estimator (AVE): Red Bell leverages 

state-of the-art technology and daily data updates to 
select the best comparable properties and provide 
supportable prices in a user-friendly application.

 » Appraiser Reconciled BPO  (ARBPO): Leverages 
a traditional BPO by incorporating the information 
made available through the AVE product and includes 
reconciliation by a licensed appraiser and current 
property photos to verify condition, thereby enabling a 
price to be determined quickly and accurately. Its network 
includes more than 20,000 agents who have undergone a 
background check and carry the required E&O policy.

 » Valuation Risk Review (VRR):  Appraiser review of 
appraisal report identifying certain key risk factors.

 » Rental Analysis (including transactional data)
 » Comparative Market Analysis
 » Asset Watch
 » Trending and analytical data

ValuAmerica, Inc. provides real estate information and 
technology services to the mortgage and real estate 
industries. Through its two main operating divisions—
Intelligent Property Solutions and Innovative Technology 
Services—the company provides a comprehensive suite 
of appraisal, title, closing, and settlement services and 
develops technology to help automate workflow and 
compliance processes.  

ValuAmerica is a national appraisal management company 
(AMC) offering a comprehensive suite of appraisal services:

Appraisal»Products
 » 1004 Uniform Residential Appraisal Report
 » 2055 Exterior Only Appraisal
 » 1025 Small Residential Income Property Appraisal
 » 1004C Manufactured Home Appraisal
 » 1073 Condominium Appraisal
 » 1075 Exterior Only Condominium Appraisal
 » 2090 Co-Op Appraisal
 » 2095 Exterior Only Co-Op Appraisal
 » Commercial Appraisal
 » Lot (Land) Appraisal
 » FHA, rural development, reverse mortgage, retroactive, 

and REO appraisals

Ancillary»Products»
 » 1007 Rental Comparison Form
 » 216 Operating Income Statement
 » 1004D Final/Draw Inspection
 » 1004D Appraisal Update
 » 2075 Desktop Underwriter Property Inspection Report
 » Field Inspection Report

Appraisal»Review»Products
 » 2006 Desk Review
 » 2000 Field Review
 » 2000A Multi-Family Field Review

   Nationwide coverage

Shelton, Connecticut
Corporate Headquarters



» VISIT US ONLINE @ DSNEWS.COM

      51

Property Valuations IndexSPECIAL ADVERTORIAL SECTION

EMORTGAGE LOGIC

KEY PERSONNEL

Ralph Sells
President

Chris Santore
Executive Vice President and CSO

Jennifer Sells
Executive Vice President of Operations 
and Client Relations

Brandon Fox
Vice President - Client Relations

Shane Martin
Vice President & Sales Leader

GEOGRAPHICAL SCOPE AND  
COVERAGE AREA: Nationwide, Puerto 
Rice, Guam, and the U.S. Virgin 
Islands

NUMBER OF COMPANY EMPLOYEES: 99

   Nationwide coverage

North Richland Hills, Texas
Corporate Headquarters

CORPORATE DETAILS:  
9151 Blvd 26, Suite 400, North Richland Hills, Texas, 76180  |  817.581.2900  |  info@emortgagelogic.com
emortgagelogic.com  

COMPANY DESCRIPTION: eMortgage Logic (EML) is a premier 
provider of residential valuation products and data nationwide. 
Our products include appraisals, broker price opinions, property 
condition reports, value reconciliations, desktop reviews and 
local market analytics. Clients who rely on EML’s services and 
products to assess risk include top mortgage companies, 
banks, government agencies and Wall Street investors.

COMPANY HISTORY: In 2002 eMortgage Logic, LLC was 
established by Freddie Mac veterans who had the vision and 
knowledge to understand a market need for technologically 
advanced valuation solutions. The founders combined 
their deep valuation and risk management expertise with 
advanced mathematics and systems development to 
create one of the most progressive Web-based valuation 
systems in the industry. In 2014, EML became part of 
Assurant, Inc. (NYSE: AIZ), a Fortune 500 company, which 
is a global provider of risk management solutions, protecting 
where consumers live and the goods they buy. EML is 
part of Assurant Mortgage Solutions, which provides risk 
management solutions across the mortgage lifecycle. 

REGULATORY COMPLIANCE: SSAE16, SOC I, Type 2 certified 
& ISO27002 compliant

BUSINESS LINES, SERVICES, AND PRODUCTS:
 » Broker Price Opinions
 » Condition Assessment Reports
 » Appraisals and Appraisal Products
 » Data-Driven Products
 » AVM Products

 
KEY FEATURES/BENEFITS:
Backed»by»Assurant»
EML is backed by Assurant, a Fortune 500 company, which 
provides enhanced strengths in:
 » Audit management
 » Accounting
 » Finance

Technology»and»Data:
 » Proprietary technology with over 14 years of continuous 

enhancements
 » MLS data, including comments and photos updated daily
 » Access to local MLS data nationwide

Quality»Control:
 » Every appraisal and BPO is manually reviewed by an 

experienced valuation specialist in our office
 » Human review combined with technology with over 400 

validation checks on every appraisal and BPO
 » Customizable rules engine tailored to your check list
 » Each appraisal and BPO is scored on complexity
 » Appraisals and BPOs are assigned to reviewers based on 

systemic complexity rating with the in-house appraisers 
or most experienced reviewers receiving the most 
complex assignments

Customer»Service:»
 » No service is outsourced overseas
 » Live representatives available during business hours
 » Customer Service department has average tenure of 8 

years
 » Well trained and knowledgeable staff of seasoned 

industry professionals

WHAT SETS YOU APART FROM YOUR COMPETITORS?: 
What sets us apart is our proprietary technology. EML 
was built for mortgage bankers, by mortgage banking 
professionals. We provide clients with the competitive 
edge they are seeking when making critical decisions. 
Our proprietary technology offers flexibility and simplicity 
in order to meet our clients’ individual requirements. Our 
technology is also used to enhance communication and 
workflow efficiencies that result in a timely and cost effective 
product. EML’s systems are connected to over 50 portals 
including those most utilized in the industry. We also offer 
tremendous capacity capabilities and have successfully 
tested loading over 50,000 orders in a single day. Regardless 
of your portfolio size or individualized requirements, our 
technology is designed to meet the varying needs of a 
complex industry.

WHAT ADDED VALUE DO YOU BRING TO YOUR CLIENTS?: 
Client satisfaction and assurance starts from the very first 
step of the order placement process. Clients are pleased to 
learn that our account specialists exclusively manage their 
account, giving them the ability to reach out with specific 
questions or concerns providing unmatched peace of mind.

As an order moves through the process, our valuation 
review specialists are carefully assigned to orders based on 
their level of expertise and the specific level of complexity for 
each particular order. This allows the more difficult orders 
an added level of review that is fundamental to providing a 
well-supported and transparent opinion of value. Our team 
strives to make certain a quality product is received.

 This level of hands-on experience combined with 
our highly trained professional network of real estate 
professionals continues to give clients unrivaled confidence 
they can count on.

WHAT ARE THE KEYS TO YOUR SUCCESS?: At EML, we know 
accuracy and compliance are top priority. Our focus is to 
ensure that every valuation is produced by a highly qualified 
professional and reviewed by experienced and well trained 
quality control specialists. Service is a top priority. Our expert 
staff and top-rated network provides our clients with the 
certainty needed to successfully evaluate and manage risk.

WHAT INDUSTRY AWARDS, ACCOLADES, AND MILESTONES 
HAS YOUR BUSINESS ACHIEVED?:
 » In September 2015, EML received Morningstar Credit 

Ratings’ top residential vendor ranking of MOR RV1, 
citing EML’s operational stability and performance, 
superior risk management practices, and highly effective 
technology architecture.

 » In conjunction with the MOR RV1 ranking, EML received 
Morningstar’s Seal of Operational Excellence, a 
distinction reserved for firms that achieve Morningstar’s 
highest operational ranking.

 » Human Resource
 » Regulatory compliance
 » Security
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FIRST VALUATION

KEY PERSONNEL

Walt Coats
CEO

Brandy May
COO

Jordan Wilde
VP, Sales & Marketing: 
720.240.0712

Beau Merrifield
National Sales Executive: 
720.240.0710

STAFFING: 
Employees: 60+ 
Network: 75,000 agents / brokers

CORPORATE DETAILS:  
8700 Turnpike Drive, Suite 300, Westminster, CO 80031  |  720.240.0717  |  FirstValuation.com 

CORPORATE PROFILE: 
With a reputation of excellence for 23 years, First Valuation 
is a nationwide provider of highly customized, industry-
leading residential and commercial collateral valuation 
products and services. 

COMPANY HISTORY
 » 1993: Company founded
 » 2004: Began operating as BrokerPriceOpinion.com
 » 2008: Channeled resources into building a total valuation 

management platform
 » 2011: Rebranded as First Valuation, a full-service 

valuation provider
 » 2016: Continuing to address changes in the industry via 

technological innovation, optimization and building upon 
its tested and proven BPO platform, which serves the 
valuation market and supports the BPO operations of 
its customers and their clients focusing on quality and 
accuracy

BUSINESS LINES, SERVICES, AND PRODUCTS: 
With a focus on quality, consistent accuracy, and 
exceptional customer service, First Valuation provides a 
full suite of collateral valuation solutions including broker 
price opinions, residential and commercial evaluations, 
property condition reports, reconciliations and reviews, 
retrospective valuations, hybrid valuations, and additional 
data and analytic services.

KEY FEATURES/BENEFITS:
 » Industry-leading turn times
 » Customized products that meet your needs and budget
 » Fully integrated proprietary technology platform
 » 750+ quality validations and 100% manual QC review
 » Dedicated client relations personnel
 » Wholesale relationship opportunities:   

Re-Seller/White-Label

COMPETITIVE ADVANTAGE: 
Service. Quality. Technology. Founded upon more than 
20 years in the industry, First Valuation’s roots are deeply 
intertwined in a robust network of superior real estate 
professionals. Over time, the company has been able 
to develop a very strong agent panel of over 75,000 real 
estate professionals while refining its internal processes 
in response to industry pain points. Through years 
of experience combined with its capacity to produce 
customized solutions on our proprietary valuation platform, 
First Valuation ensures the delivery of useful, high-quality 
reports that meet the needs and budgets of its clients.

ADDED VALUE TO CLIENTS: 
As a quiet giant in the industry, First Valuation is able to 
offer its clients top-notch customer service and one-
stop shopping for all their non-appraisal residential 
and commercial valuation needs, including re-seller 
opportunities. In addition to the consistency in quality and 
timeliness, First Valuation is also a convenient solution.

KEYS TO SUCCESS: 
The keys to the success of the First Valuation team are 
simple: They listen. First Valuation and its team listens to 
clients to fully understand their needs, collaborate to create 
a perfect-fit solution, and deliver exactly what the client has 
requested with continued follow-up to ensure satisfaction. 
First Valuation adapts its processes and products for its 
clients and their needs, not vice versa.

2016 GOALS AND STRATEGIES: 
To ensure that First Valuation is utilizing the most forward 
thinking and technologically advanced systems and 
platforms in the industry. First Valuation is committed to 
its clients to ensure quality, accuracy and efficiency in all 
aspects of products and services provided.

INDUSTRY AWARDS AND ACCOLADES:
 » Launched BPO platform technology in 2008
 » Recognized as one of Mortgage Technology ’s Top 

Service Providers
 » First Valuation was ranked in the top 10 out of more than 

100 providers reviewed
 » Adapted and integrated with Centric Technology 

Solution’s Valuation Platform, which utilizes the latest 
technology in the industry to ensure quality, consistency, 
and improved compliance for our clients.

“By partnering with First 
Valuation, you’ll receive 
accuracy & quality, on-time 
delivery, cost savings, and 
the service you deserve. 
Contact us today to learn 
how we will help you reduce 
risk, improve quality, and 
enhance compliance in your 
valuation process.” 

   Nationwide coverage

Westminster, Colorado
Corporate Headquarters
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MCS VALUATIONS

KEY PERSONNEL

Caroline Reaves
Chief Executive Officer

Chad Mosley
Chief Operating Officer

Marc Hinkle
Senior Vice President

Kim Drake-Loy
General Counsel/Chief Compliance 
Officer

STAFFING:
 » 65 employees

CORPORATE DETAILS:  
6504 International Pkwy., Ste. 1500  |  Plano, Texas 75093  |  813.387.1100  |  MCSValuations.com 

COMPANY DESCRIPTION: MCS Valuations, one of the 
leading full-service valuations providers in the industry, 
performs property valuations in all 50 U.S. states and 
surrounding territories with a product suite that includes 
but is not limited to interior and exterior Appraisals, 
Review Products, BPOs, and Evaluations. Our long history 
of providing data-validated products utilizing industry-
leading quality tools, combined with excellent customer 
service delivers data integrity and valuation accuracy 
for use throughout the life cycle of a loan. Our tenured 
management brings years of mortgage lending experience, 
as well as active participation in the valuation industry.

COMPANY HISTORY: MCS Valuations has been providing 
services in the valuation industry for more than 15 years 
with experience providing quality products and services 
to our clients, including some of the largest lenders and 
loan servicers in the country. Our tenured management 
has been in the mortgage and valuation industries 
through the economic and regulatory changes, allowing 
us to understand your business and the importance of 
regulatory compliance along with excellent service.

REGULATORY COMPLIANCE: Complying with evolving 
regulations and guidelines has introduced a new level of 
risk. These new demands require a reputable, financially 
stable business partner that you can depend on to help 
ensure valuation accuracy and mitigate compliance risk. 
Our Review Products are an extremely useful tool utilized 
by clients to support their regulatory compliance process.

KEY FEATURES/BENEFITS: 
Data»Validated»Products
Our valuation products are data validated and reviewed for 
accuracy by industry-leading quality tools, providing the 
combined benefits of data integrity, valuation accuracy, 
and other market indicators along with the additional 
value-added analysis provided by our knowledgeable 
quality control staff. Our expertise in review and 
interpreting our data-validated products saves our clients 
time, steps, and cost, and enables faster, exception-based 
processing of valuations.

Best-In-Class»Broker»Panel»Management
High quality valuations start with best-in-class vendor 
panel management. At MCS Valuations, we maintain 
uncompromising standards and panel management by 
including comprehensive vendor scorecard systems to 
continuously and objectively evaluate, score, and reward 
quality performance. Our orders are assigned by use of a 
performance-based allocation methodology.

Product»Quality
At MCS Valuations, we are committed to compliance 
and regularly review our policies and procedures to help 
ensure conformance with applicable laws, including the 
Uniform Standards of Professional Appraisal Practice 
and Interagency Statement on Independent Appraisal 
and Evaluation Functions guidelines. In addition, every 

valuation report undergoes a quality review to help ensure 
adherence to secondary market guidelines and any 
custom specifications you define.

Technology
Our proprietary online technology system, allows you 
to place, track, and deliver orders around the clock 
from anywhere you have Internet access. The system 
also manages the end-to-end valuation order fulfillment 
process and tracks panel member performance for 
quality, workload, and turnaround time.

National»Coverage
Our nationwide panel network of appraisers and brokers 
in addition to our staff appraisers reaches every ZIP code 
in the U.S. and its surrounding territories. The coverage 
we provide helps ensure we can always serve your 
valuation needs.

COMPETITIVE ADVANTAGE: MCS Valuations’ data-
driven and validated solutions incorporate property 
characteristics, available comparable properties, and risk-
based scoring models to arrive at an accurate and reliable 
property valuation. Valuation accuracy provides greater 
confidence in risk assessment and decision-making 
(over/under valuation scores, integrity scores, complexity 
scores, etc). Our best-in-class panel management 
practices and scoring models ensure high quality third-
party vendors and drive order assignments to the best 
qualified local real estate professional. This includes:
» Comprehensive vendor scorecard system to 

continuously and objectively evaluate score and 
reward quality performance

» A performance-based order allocation ensures order 
volumes are routed to vendors based on “Platinum”, 
“Gold”, or “Silver” classifications

» Flexibility to customize order assignment logic based 
on client requirements

ADDED VALUE TO CLIENTS:
MCS Valuations adds value to our clients by providing 
data-validated products that are reviewed for quality 
and accuracy by a staff of highly-trained appraisers and 
real estate professionals. Our quality control staff is able 
to interpret the additional robust data tools available 
to ensure the final product is a report our clients can 
rely upon. Our experience allows us to understand the 
complexity of the environment our clients are navigating 
and align our processes to best meet their expectations.

   Nationwide coverage

Plano, Texas
Corporate Headquarters
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PRO TECK VALUATION SERVICES

KEY PERSONNEL

Thomas O’Grady
Principal and CEO

Basil Pallone
CFO

Jeff Dickstein
CCO

Matt Jenkins
COO

STAFFING:
 » 185 employees

CORPORATE DETAILS:  
307 Waverley Oaks Road, Suite 305  |  Waltham, MA 02452  |  781.899.4949, 800.886.4949
Email: sales@protk.com  |  Web: ProTeckServices.com 

COMPANY DESCRIPTION:
Pro Teck Valuation Services is a national provider of 
appraisal management and residential real estate 
valuation services. Pro Teck works with lenders, loan 
servicers, and investors to improve risk management 
through superior real estate collateral information. With 
a sharp focus on accuracy, compliance, and customer 
service, Pro Teck delivers a comprehensive suite of 
valuation products including appraisals, desktop 
appraisals, BPOs, desktop reviews, AVMs, data/analytics 
and hybrid solutions.  Pro Teck also comments on real 
estate trends at HomeValueForecast.com.

COMPANY HISTORY 
Pro Teck Services was established in 1977, providing a 
variety of services including home alarm systems, credit 
reporting, and property casualty appraisals. In 1990 
current CEO Tom O’Grady joined the company, obtained 
his appraisal license, and refocused the business 
on residential real estate valuation. In 1994 O’Grady 
purchased the company and became its CEO. 

Since that time annual revenues have grown from $1 
million to $65 million. Today the firm has 185 full-
time employees and more than 40,000 real estate 
professionals in its national network of appraisers, real 
estate brokers, and agents. 

REGULATORY COMPLIANCE: 
 » Pro Teck is at the forefront of industry, regulatory, and 

information security compliance.
 » Pro Teck is a founding member of the Real Estate 

Valuation Advocacy Association (REVAA). Tom 
O’Grady, CEO, is a board member and Pro Teck’s Chief 
Compliance Officer, Jeff Dickstein, is an active member 
involved in several of REVAA’s committees focused on 
state and federal advocacy related to AMC and lending 
regulations. Dickstein is also the sitting Chairman of 
the Appraisal Foundation’s Industry Advisory Council 
and active with the Collateral Risk Network, the Five 
Star National Appraisal Congress, and the National 
Association of Appraisers. 

 » Pro Teck uses StateScape to track all federal and state 
legislative and regulatory requirements. Pro Teck’s Chief 
Information Security Officer (CISO) is a member of 
Shared Assessments, the trusted source in third party 
risk assurance. 

 » Oversight for the Info Sec and Compliance Team 
is provided at monthly meetings by the Risk and 
Compliance Committee that includes one board member, 
the CFO, COO, CCO, the Director of HR as well as the 
Info Sec Team.

 » Pro Teck is currently completing its first SSAE16 SOC2 
Assessment with McGladrey [available Q1 2016].  

The company also has a Board of Advisors that 
provides governance and strategic guidance through 
their participation in monthly board meetings with the 
executive team.

BUSINESS LINES, SERVICES, AND PRODUCTS:
Pro Teck is a national provider of Appraisal Management 
(AMC) and residential real estate valuation services. Pro 
Teck delivers a comprehensive suite of valuation products 
including: 

 » Appraisals
 » Desktop appraisals
 » Hybrid valuation solutions
 » BPOs
 » Desktop reviews
 » AVMs 
 » Data and analytics 

Pro Teck also comments on real estate trends at 
HomeValueForecast.com.

KEYS TO SUCCESS:
Pro Teck’s keys to success are outlined in its Customer 
Promise.

The Pro Teck culture of continuous improvement is driven 
by an experienced team who develop solutions and 
processes to meet the changing needs of our clients on 
an on-going basis. Pro Teck promises:

 » To deliver the most accurate valuations possible
 » To demonstrate the highest levels of customer service 

and account management, with continuous improvement 
throughout the term of the relationship

 » To configure a solution to meet current market and 
regulatory requirements, as well the ability to recognize 
and adapt to changing market conditions, compliance 
directives, and business strategies

 » To support progressive IT and integration initiatives; and
 » To provide exceptional pricing that supports the highest 

quality and service standards

AWARDS AND ACCOLADES:
 » One of Inc. 5000s fastest growing privately held 

companies for six years  
 » Hire Minds Award  

   Nationwide coverage

Waltham, MA
Corporate Headquarters
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SINGLESOURCE PROPERTY SOLUTIONS

KEY PERSONNEL

Brian Uffelman
Chairman

Brian Cullen
CEO

Andre Lacouture
President

Ed Austin
COO

Kyle Heather
SVP, Operations

Dean Kelker
SVP, Chief Risk Officer

STAFFING:
Number of company employees: 250

SIZE OF NETWORK:
Nationwide network of appraisers, real 
estate agents, property preservation 
contractors, closing agents, 
abstractors, and attorneys.

BUSINESS SCOPE

Appraisals, Broker Price Opinions 
(BPOs), Property Inspections, 
Automated Valuation Models (AVMs), 
Value Reconciliation, REO Asset 
Management, Property Preservation, 
Title & Closing Services

CORPORATE DETAILS: 333 Technology Drive, Suite 102, Canonsburg, Pennsylvania 15317 | 866.620.7577 | 
singlesourceproperty.com

COMPANY DESCRIPTION/DESCRIPTION OF COMPANY’S 
FULL SCOPE OF BUSINESS: SingleSource is a nationwide 
service provider to many of the largest loan origination, 
servicing, and secondary entities. SingleSource provides 
a comprehensive range of services that can be applied 
across the loan origination process and servicing cycle. 
These services include valuations, REO asset management, 
property preservation, title and closing, and document 
management. The company’s expert staff knows how to 
customize and integrate these services to provide clients 
with the highest levels of customer service.

COMPANY HISTORY: SingleSource Property Solutions 
provides valuation, REO asset management, title and 
settlement, and property preservation services nationwide 
and in Puerto Rico, the U.S. Virgin Islands, and Guam. The 
company was established in 2000 and is headquartered 
in Canonsburg, Pennsylvania, near Pittsburgh. Through an 
intense focus on customer service, high-quality products, 
and a diverse set of product offerings, SingleSource has 
remained a critical partner to our clients as their markets 
have evolved. SingleSource merged with iMortgage 
Services in 2015, creating one of the largest privately-held 
vendor management companies.

INDUSTRY AWARDS/MILESTONES/RECOGNITIONS:
 » SingleSource celebrated 15 years of industry excellence 

in 2015.
 » In 2015, SingleSource received an above average “MOR 

RV2” residential valuation vendor rating from Morningstar.
 » SingleSource’s commitment to rigorous policies and 

procedures is evidenced by their annual SSAE 16 Type II 
certification.

 » SingleSource Property Solutions was named in the top 
100 fastest-growing private companies in the Pittsburgh 
region in 2015.

 » SingleSource was named the fastest-growing company 
in Pittsburgh for the period of 2006-2009 (Pittsburgh 
Business Times).

 » SingleSource has received national honors by being 
included in the Inc. 500 and Inc. 5000.

WHAT SETS YOU APART FROM YOUR COMPETITORS?:
Staff-wide industry expertise and a core belief in customer 
service set SingleSource apart from the competition. 
SingleSource employs a variety of industry experts who 
include licensed real estate agents, licensed real estate 
brokers, certified appraisers, licensed notaries, and licensed 
title agents. These professionals are full-time employees whose 
expertise in the real estate industry enables SingleSource to 
provide high-quality products for all of their clients.

In addition, SingleSource employees are skilled at fostering 
consultative relationships with SingleSource’s clients and 
working to customize any solution to meet their clients’
needs.

The SingleSource team also utilizes industry leading tools 
that include:
 » A proprietary scoring model that grades every valuation 

report,
 » MLS tools that verify data points in our delivered 

products, and
 » Additional data reporting options that can be added to a 

standard BPO

WHAT ARE THE KEYS TO YOUR SUCCESS?
The SingleSource “H.O.M.E.” values:
 » Healthy Esteem
 » Originality
 » Modesty
 » Exceptional Customer Service

WHAT IS YOUR CORPORATE STRATEGIC GOAL FOR 2016?:
SingleSource’s strategic goal is to leverage its extensive 
market expertise, continually innovate products and 
processes, and invest heavily in skilled personnel. This will 
enable the company to maintain its status as the industry’s 
“SingleSource.”

The right team for clients—SingleSource’s experienced 
team provides a wealth of mortgage servicing, capital 
markets, and property management experience. At 
SingleSource, the company knows how to craft unique, 
highly valuable service solutions that work across disciplines 
so the company’s clients can confidently work with one
vendor of choice for all of their needs.

THE SINGLESOURCE TEAM IS:
»» Accessible—Clients can see the status of any order 

utilizing the company’s proprietary Web-based services. 
All clients are assigned an individual relationship manager 
for live problem resolution.

»» Resourceful—The SingleSource network includes 
thousands of experienced real estate professionals 
across the U.S. and U.S. territories.

»» Convenient—Clients can place orders 24 hours a day 
and can review any order completed by SingleSource any 
time of the day.

»» Thorough—SingleSource employs multiple quality 
control checks, not just electronic, but also physical 
checks by qualified reviewers.

»» Customer-Focused—SingleSource is committed 
to offering the highest level of customer service. 
SingleSource measures the company’s success by the 
satisfaction of the company’s clients.

   All 50 states, D.C., Puerto Rico,  
U.S. Virgin Islands, and Guam.

Canonsburg, Pennsylvania
Corporate Headquarters
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SPRINGHOUSE  VALUATIONS

KEY PERSONNEL

John A. Vella 
Chief Revenue Officer, Altisource

Joseph A. Davila 
President, Mortgage Services, 
Altisource

J. Kevin Raney 
Vice President, Valuation Services

R. Todd Wood 
Manager, Business Development, 
Valuation Services

CORPORATE DETAILS:  
13736 Riverport Drive, Suite 440 | Maryland Heights, MO 63043 | 877.871.6948 | springhouseamc.com 

COMPANY DESCRIPTION: 
Springhouse Valuations is a full-service appraisal 
management company (AMC) that acts as an intermediary 
that aims to expedite orders and reduce the cost of the 
real estate appraisal process. We focus on serving needs 
in originations, loan servicing, secondary trading and 
commercial markets. Springhouse is an indirect subsidiary 
of Altisource Portfolio Solutions S. A., a global leader in real 
estate services and technology.

COMPANY HISTORY:
Springhouse was founded in 2008 and acquired by 
Altisource® in 2011. In the last three years, we have 
averaged more than 600,000 valuations annually. We have 
experienced strong and steady growth by focusing on 
delivering high-quality service to our clients.

KEY FEATURES: 
One of our key competitive differentiators is a focus on 
helping clients manage a variety of business risks. We’ve 
put controls in place to ensure product and service quality, 
customer satisfaction and regulatory compliance are 
meeting established benchmarks for success. 

We accomplish this by taking a consultative approach with 
our customers. We offer traditional products but also focus 
heavily on customizing our offerings to meet our clients’ 
unique needs. We’re constantly analyzing their business so 
we can propose creative new solutions for them.

Springhouse’s offering is designed to meet our clients’ 
collateral valuation needs, whether they’re residential 
or commercial or otherwise. We offer a premium 
level of service that’s backed by a highly skilled team 
of relationship managers. Our technology platform 
seamlessly integrates with most loan origination and loan 
servicing systems to facilitate effective communication with 
our clients.

COMPETITIVE ADVANTAGE: 
We have a network composed of 23,000-plus vendors 
across the nation. That scalability allows us to rise to the 
occasion no matter the time frame or size of assignment. 
We focus on delivering a solution that solves problems 
quickly and efficiently.

BUSINESS LINES, SERVICES AND PRODUCTS: 
Springhouse offers traditional valuation products as well 
as broker-based products, completed by our subsidiary 
Altisource Portfolio Solutions, and automated valuation 
models. 

We also offer a number of specialized products and 
services that are customized for our clients, such as: 

 » Data- and model-enhanced valuations
 » Custom hybrid valuations
 » Automated valuation model (AVM) applications
 » Single- and multi-value reconciliations
 » Centralized and traditional desk reviews
 » Valuation consultative services
 » Forensic and buyback rebuttals
 » Legacy panel management
 » Risk management and business process outsourcing

KEYS TO SUCCESS: 
Our success is built on the bedrock of quality service. We 
understand where we can add value, and we customize our 
products to meet the unique needs of our clients.

CORPORATE STRATEGIES AND GOALS: 
At Springhouse, we leverage technology and modern 
approaches to bring new and customized solutions to 
market to help clients succeed. We want to be Your One 
Source™ for valuations, recognized for our integrity and 
driven by a commitment to quality.

   Nationwide coverage

Maryland Heights, Missouri
Corporate Headquarters
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SWBC LENDING SOLUTIONS™

KEY PERSONNEL

Ted Robinson, 
CEO

Guy Taylor, 
President 

Chuck Murredu, 
SVP, Chief Valuation and Compliance 
Officer

Joe Ware, 
SVP Business Development

Becky Flig, 
VP Business Development

Brandon O’Briant, 
VP Business Development

CONTACT INFO: 
Kymberly Sims
VP of Marketing, 817.771.4499

END-USER CATEGORIES :
Lender/Servicer
Investors
Mortgage Insurers
Credit Unions
Due Diligence Firms

CORPORATE DETAILS:  
Texas:»9311 San Pedro Ave., Suite 600, San Antonio, Texas 78216 California:»20 Pacifica, Suite 650, Irvine, CA 92618
888.594.6575  |  lendingsolutions.swbc.com

COMPANY DESCRIPTION:
SWBC has served financial institutions, businesses, and 
individuals for four decades. Co-owners Chairman Charlie 
Amato and President Gary Dudley began SWBC in 1976 
to provide insurance to financial institutions. The company 
has since diversified to include a wide range of insurance, 
mortgages, and financial services. In 2014, SWBC 
acquired Equi-Trax Asset Solutions, focused nationally on 
Broker Price Opinions, property inspections, and other 
valuation products, and Quality Valuation Services, a 
nationally recognized appraisal management company, 
and combined the expertise of those companies with its 
own LendingXpress platform, creating SWBC Lending 
Solutions. SWBC Lending Solutions is designed to meet all 
the settlement service needs involved in originations and 
default management, especially in light of the CFPB vendor 
oversight directives and consolidation within the industry.

BUSINESS LINES/SERVICES/PRODUCTS:
SWBC Lending Solutions is the premier provider of valuation 
products and services. All of our solutions are designed to 
be client centric, highly accurate solutions that are built on 
a foundation of quality control and guaranteed service level 
agreements. SWBC Lending Solutions has developed the 
strongest panel of professional appraisers in the industry. 
We offer appraisals that can be used for conventional and 
FHA financing, default servicing, and capital markets. We 
also specialize in BPOs, valuation review, and reconciliation 
services.   

WHO WE SERVE?:
 » Originators
 » Loan servicers
 » Hedge funds
 » Portfolio managers

SERVICES AND PRODUCTS:
 » Traditional appraisal services for all types of residential 

properties
 » FHA-compliant appraisals
 » Reverse mortgage specialty
 » Commercial appraisal management services
 » Hybrid valuation reports
 » Property inspection condition reports
 » Broker price opinions
 » Valuation review and reconciliation services
 » Portfolio analytics

WHAT SETS YOU APART FROM YOUR COMPETITORS?: 
Our highly experienced management team with years 
of experience is passionate about what they do. We are 
frequently involved with several industry groups serving 
on their boards to promote professionalism, compliance, 
quality, and integrity. For SWBC Lending Solutions, it is 
all about building strong partnerships and listening to the 
needs of our clients. Most importantly, we engage our 
clients and work with them to achieve their goals.  

WHAT ADDED VALUE DO YOU BRING TO YOUR CLIENTS?:
SWBC Lending Solutions is the provider lenders and 
servicers rely on for product solutions that support their 
strategic goals and better serve their clients. Our extensive 
knowledge and experience, combined with our proven 
processes, are what differentiates SWBC Lending Solutions 
in the industry.

WHAT ARE THE KEYS TO YOUR SUCCESS?:
SWBC Lending Solutions has assembled a suite of client 
centric solutions that are built on a foundation of quality 
control and guaranteed service level agreements. We 
provide quality services that improve turnaround time and 
reduce operating costs, all while mitigating risk. SWBC 
Lending Solutions will:
 » Vet any client preferred appraisers
 » Incorporate exclusionary lists
 » Provide you with a dedicated team
 » Arrange weekly meetings to monitor process
 » Deliver customized business intelligence reports
 » Provide underwriter and appraiser training/mentorship
 » Ensure appraisal compliance with federal and state 

regulatory requirements

WHAT INDUSTRY AWARDS, ACCOLADES, AND MILESTONES 
HAS YOUR BUSINESS ACHIEVED?: 
Morningstar Credit Ratings, LLC assigned its ‘MOR RV2’ 
residential vendor ranking for SWBC Lending Solutions 
as a residential vendor in the asset valuation market. The 
forecast for the ranking is Positive. The assigned ranking 
reflects Morningstar’s assessment of SWBC Lending 
Solutions’ tenured management team, effective technology 
environment, and client-driven performance results. 
“SWBC Lending Solutions’ organization benefits from a 
comprehensive quality control- and performance-driven 
culture arising from a solid training regimen, comprehensive 
and client-specific policies and procedures, internal 
performance monitoring and reporting, and proactive 
vendor-management protocols,” Morningstar noted in its 
ranking. The ranking distinguishes SWBC Lending Solutions 
from other valuation providers and also benefits its clients.

   Nationwide coverage

San Antonio, Texas
Corporate Headquarters

Irvine, California
AMC Operations Center
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TRANSCONTINENTAL VALUATIONS

KEY PERSONNEL

Gregg Baier
President and CEO

Dave Vancellette
Co-Founder

Eric L. Pitt
SVP National Sales

Mike Wojcik
Vice President Strategic Relationship

Brian Laughlin
Controlling Appraiser, MAI

END-USER CATEGORIES: 
 » Lenders – Banks and non-Banks
 » Credit Unions
 » Loan Servicers
 » Agent/Broker
 » Mortgage Insurers
 » Investors

CONTACT INFO:
Eric L. Pitt,SVP National Sales
Phone: 858-429-7695
Eric.Pitt@tcvaluations.com

CORPORATE DETAILS: 3914 Murphy Canyon Road, Suite A243, San Diego, CA 92123  |  tcvaluations.com 

COMPANY DESCRIPTION:
Transcontinental Valuations, Inc. (TCV) was founded in 
2007 by co-founders Gregg Baier and Dave Vancellette.
Gregg Baier’s nearly 30 year career in real estate is 
comprised of experience in multiple spaces including 
valuation, sales, REO asset management and loan 
servicing. Departments within Chase Bank, Glendale 
Federal Bank, and NRT REO Experts achieved great 
successes under Baier’s leadership and many of TCV’s 
sound business practices are based on his experience.

Dave Vancellette’s 18 years in valuation management 
adds to TCV’s value as an innovator in the appraisal 
management profession. That’s why trade publications, 
online news sources and television media including 
California Mortgage Bankers Association Magazine, The 
Huffington Post and San Diego’s ABC-10 News turn to Mr. 
Vancellette and TCV. 

A heavy focus on meeting and exceeding customer 
needs is what has made our organization such a success. 
We realize that each customer has unique needs and 
processes that must be supported by their valuation 
supplier; therefore, we have built our systems to be 
adaptable to our customer’s requirements.

TCV believes that providing valuations isn’t just about 
meeting turn time demands, it’s also about providing 
responsible and thoughtful values that are supported 
by the local market. Our quality assurance measures go 
beyond those of most suppliers because we take our 
responsibility to provide values seriously.

KEY FEATURES:
 » Complete and Full Service Appraisal Management
 » Industry-leading turn times
 » Average TCV staff member experience is 19.8 years 
 » 100% client retention history
 » 100% live call answer rate in less than 10 seconds
 » 24/7/365 access to key staff members
 » Complimentary appraisal warranties
 » Regional style appraisal management with national 

coverage

BENEFITS OF PARTNERSHIP
TCValuations (TCV) in San Diego is a multi-regional AMC 
delivering accurate, on-time valuations supported by 
unmatched service since 2007. Discerning organizations 
make smart choices.

TCV clients harness the strength of an extensive 
network of local real estate experts, without the stress of 
managing one.

THE QUALITY DIFFERENCE
Knowing the true value of real estate has never been 
of greater importance. Whether you are making a loan 
decision or trying to evaluate an REO asset, accurate 
valuations are imperative. 

At TCV, quality is in every step of our operation, 
from the selection of our vendors, to the dedicated TCV 
customer service team, to the internal expertise of our 
licensed and certified review appraisers, a property 

valuation from TCV gives you the utmost confidence you 
need in making your decisions. 

TECHNOLOGY AND SECURITY
Technology is a powerful tool and TCV offers its 
customers the most advanced systems in existence. Our 
order tracking platform is a real-time interactive stage 
that shares information in a user-friendly, simple way. We 
believe that technology is integral and that it should never 
strain flexibility.  We offer many engagement, notification 
and delivery options to suit any need. 

ON TIME DELIVERY
Timeframes and due dates are important to the lending 
and serving community and therefore, critical to us.  The 
TCV order fulfillment process was built with due dates 
and high-efficiency in mind. Automated processes are 
managed by talented teams and exceptions are identified 
and resolved quickly.  Partnering with TCV ensures a 
consistent, hassle-free experience, delivered on time.

WARRANTY OF APPRAISAL QUALITY
Our confidence in our expertly managed, rigorous quality 
control process goes beyond a promise to provide 
dependable valuations. We offer eligible transactions and 
customers total peace of mind with our 5 year appraisal 
warranty. 

Let TCV take responsibility for appraisal quality so you 
can focus on what you love to do, close loans.  

UNCOMPLICATED COMPLIANCE 
Meeting the terms of the lending and real estate valuation 
industry’s shifting regulations takes valuable time and 
resources. TCV’s compliance team, headed by industry 
experts, ensures that each valuation fully complies with 
the latest regulations, so you do not have to.
 » TRID
 » Interagency Appraisal and Evaluation Guidelines
 » Appraiser Independence
 » Uniform Appraisal Dataset

TCValuations is your solution to today’s compliance 
challenge!

OUR SERVICE COMMITMENT
We do one thing and we do it well! Our core competency 
is valuations and we are committed to doing business 
the right way. We place a heavy focus on exceeding our 
customer’s needs. Our dedicated team of specialists 
manage every step of the process from the time the order 
is received to the delivery of the finished product. 
Our order processing and review 
is customized to each customer’s 
needs and requirements.  No job 
is too big or too small. You can 
depend on TCV to understand 
your needs and to help you work 
towards meeting your goals.

   Nationwide coverage

San Diego, California
Corporate Headquarters
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TSI APPRAISAL 

KEY PERSONNEL

Jeff Eisenshtadt
President and CEO

Kristine Hughes
Chief Compliance Officer

Dan Studeny
VP of Partner Management

Andrea Stickney
VP of Appraisal Production

STAFFING:
 » 320 Employees

CORPORATE DETAILS:  
662 Woodward Ave., Detroit, MI 48226  |  Phone: 888.848.5355  |  clientrelations@titlesource.com  |  TSIAppraisal.com 

COMPANY DESCRIPTION:
TSI Appraisal, a valuation division of Title Source, spans 
the nation to provide a comprehensive range of real estate 
appraisal, collateral valuation, property inspection, and 
data analytic tools. The TSI Appraisal team is comprised 
of hundreds of field staff appraisers and an appraiser 
network panel of thousands. This division of Title Source 
is a licensed appraisal management company in all states 
that hold licensing requirements. TSI Appraisal offers 
more than 60 products (excluding data analytic offerings) 
and includes: traditional appraisal products, automated 
valuation models (AVMs), and hybrid valuation products/
broker price opinions (BPOs). 

COMPANY HISTORY: 
Through TSI Appraisal’s vision and strategy of managing 
a high volume, scalable operation with unmatched service 
standards and premium product quality, leadership has 
driven and handled growth over the past several years and 
established a track record of consistently garnering market 
share from other industry competitors.

REGULATORY COMPLIANCE:
The company utilizes industry best practices and 
advanced data analytic tools to endure the highest 
quality appraisals. All appraisals are audited to guarantee 
compliance with Service Level Agreements, the Uniform 
Standards of Professional Appraisal Practice, the Financial 
Institutions Reform Recovery and Enforcement Act 
guidelines, government-sponsored enterprises, and Dodd-
Frank regulations.

BUSINESS LINES, SERVICES AND PRODUCTS:
TSI Appraisal has staff appraiser coverage in over 35 
states and fee panel coverage throughout the nation to 
provide convenient and timely valuations for clients. The 
company’s wide range of valuation products totals more 
than 60 (excluding data analytic offerings) and includes 
a range from traditional appraisals (FNMA 1004, FNMA 
1025, FNMA 1073, FNMA 2055, 1075, 2065) to government 
(FHA/VA) products. The company also performs hybrid 
valuation products/BPOs, traditional appraisal products, 
AVMs, land appraisals, foreclosures, re-inspections and 
restricted use valuation reports. These valuation products 
are used throughout the life cycle of origination, servicing, 
and default services processes.  

GEOGRAPHICAL SCOPE AND COVERAGE AREA: 
TSI Appraisal offers products and services throughout the 
continental United States, Alaska, and Hawaii. This task 
is completed through a vendor network of thousands of 
licensed real estate appraisers who complete over 620,000 
appraisals annually.

KEY FEATURES/BENEFITS: 
Through My Appraisal Connection, an appraisal portal 
software developed in-house, TSI Appraisal is capable 
of processing thousands of orders per day, regardless 
of type. With the portal’s companion mobile app, My 
Appraisals, the company provides appraisers the freedom 
and convenience of completing order requirements while 
in the field.

COMPETITIVE ADVANTAGE:
TSI Appraisal employs industry leaders who focus on 
making the appraisal industry healthier, working all the 
way from perception to legislation. TSI Appraisal’s Chief 
Compliance Officer Kristine Hughes is a founding member 
of the National Association of Appraisal Management 
Companies (NAAMC), and a subcommittee council 
member of the National Appraisal Counsel (NAC). Team 
members at TSI Appraisal also embrace the company’s 
culture by practicing a yes before no attitude and striving to 
meet the needs of every client, every time. 

ADDED VALUE TO CLIENTS:
By leveraging an in-house technology team to build 
smarter, faster order management platforms, the 
company’s technology enables seamless control over 
order processing, vendor management, customer service, 
quality control and reporting. Every appraisal product 
gets a 1:1 review by a licensed or certified appraiser and 
an automated rules review. This ensures consistently 
reliable operations and data security. TSI Appraisal’s staff 
appraiser model brings added value to ensure higher 
quality with faster service. The company’s comprehensive 
growth strategy includes a number of initiatives that will 
generate strong future results including continued organic 
growth and technologies in the appraisal business line.

KEYS TO SUCCESS:
With the right people, processes, and systems in place, 
leadership continues to successfully execute on TSI 
Appraisal’s strategy of securing additional like-minded 
lender client customers by providing bundled services 
solutions with complementary products to their business.   

INDUSTRY AWARDS AND ACCOLADES:
Every year, the Top Workplaces competition sets out to 
find the top workplaces across the country, based solely 
on employee opinions. Because its team members know 
that their voice matters, TSI Appraisal and Title Source 
have been listed as a Top Workplace for the last seven 
consecutive years, from 2009-2015.

   Nationwide coverage

Detroit, Michigan
Corporate Headquarters
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U.S. REAL ESTATE SERVICES (USRES)

KEY PERSONNEL

Keith Guenther
Founder/CEO

Michael Bull
CFO

Angela Hurst
SVP, Business Development

Rida Sharaf
SVP, Real Estate Operations

George Paquette
Chief Appraiser

STAFFING:
 » 110 employees

GEOGRAPHICAL SCOPE AND 
COVERAGE AREA: 
 » Nationwide

CORPORATE DETAILS:  
25520 Commercecentre Drive, 2nd Floor  |  Lake Forest, CA 92630  |  949.206.5371  |  sales@usres.com  |  USRES.com 

COMPANY DESCRIPTION:
Experience has taught us that anyone can promise quick 
turn times and competitive pricing, but it’s our commitment 
to client fidelity that sets us apart. Understanding and 
valuing the customer as the foundation and lifeline of 
USRES establishes a high standard for service within 
our organization. USRES mission is to be a partner and 
resource to the mortgage banking industry by providing 
thought leadership and state of the art technology while 
maintaining the integrity and values that the company was 
founded on.

COMPANY HISTORY: 
Founded in 1991, USRES is an industry leader for REO 
disposition, origination and default valuations. As a national 
AMC, USRES places equal value on technology and 
automation as it does on its expert staff and vendor panel. 
Over the course of time, USRES has consistently worked 
toward shaping a reliable and knowledgeable vendor 
panel including agents and appraisers. These vendors 
are consistently vetted and graded to provide clients 
with partners they can trust on every level. In 2003, the 
company also created its proprietary software solution, 
RES.NET, to provide an all-encompassing servicer 
technology suite for the mortgage banking industry. 

BUSINESS LINES, SERVICES, AND PRODUCTS:
USRES is a nationwide AMC, conducting a variety of 
default and origination valuation services including 
appraisals and BPOs. For ultimate quality, USRES 
leverages a combination of technology and professional 
expertise. The company is also a full-service REO 
disposition provider, handling HOA management, property 
tax coordination, procurement, pre-marketing and 
marketing, occupied management, evictions, compliance, 
closing and loss prevention. 

WHAT SETS YOU APART FROM YOUR COMPETITORS?: 
USRES’s longevity sets it apart from other companies. 
Over the past 24 years, they have expanded and adapted 
their services to meet the changing needs of their 
customers and the industry as a whole. USRES provides 
its customers with real world solutions, creating a strategy 
based on their individual business challenges and unique 
portfolios. They have also established dedicated business 
units for each of their products, and the customer service 
team consistently has a first call resolution rate of 95 
percent. 

KEY FEATURES/BENEFITS: 
Product»Order/Delivery»Mechanisms
 » Electronic file delivery
 » Customer web portal
 » Customer system integration
 » Email delivery

Quality»Assurance
 » Comprehensive audit by in-house staff of licensed/

certified appraisers
 » AMC charter compliant
 » Hard stop and soft stop automated QC process 
 » Reconciled Market Value 

Vendor»Network
 » Database of 20,000+ active licensed and certified 

appraisers 
 » Comprehensive appraiser vetting process 
 » Database of 80,000+ vetted agents 

Service»Level»Guarantees
 » SPOC Format—dedicated account manager for  

every client
 » National coverage
 » Rush services available
 » Formalized dispute resolution process
 » All appraisals meet USPAP requirements 
 » Customary and reasonable appraiser compensation plan 
 » 90% on time delivery guarantee: Failure to deliver at 

least 90% of BPO orders for any given month on time 
will result in a credit back to the client equal to 1% of the 
gross billing amount for that month 

Integrations
 » Mercury
 » FNC
 » Real EC
 » Platinum Data
 » UCDP

   Nationwide coverage

Lake Forest, California
Corporate Headquarters
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VALUATION PARTNERS A SUBSIDIARY OF THE WILLIAM FALL GROUP

KEY PERSONNEL

William Fall 
President and CEO

Jan Buchele 
SVP Residential Operations

Mark Lyons 
SVP Corporate Development

Clint Reinhardt 
SVP National Sales &  
Marketing Manager

STAFFING
 » 170 employees 
 » 115 staff appraisers in 44 

metropolitan areas
 » 8,000 fee appraisers nationwide

CONTACT INFORMATION

Mark Lyons
mlyons@williamfallgroup.com
Phone: 949.315.5352 
Email: info@valuationpartners.com
appraisal@williamfallgroup.com

CORPORATE DETAILS:  
Valuation Partners: Three Sugar Creek, Suite 100  |  Sugar Land, TX 77478  |  281.313.1571  |  ValuationPartners.com

William Fall Group: 300 Madison Ave., Suite 900  |  Toledo, OH 43604   |  WilliamFallGroup.com

COMPANY DESCRIPTION: For more than 30 years, employee 
staff appraisers of The William Fall Group have provided 
reliable real estate valuation and analysis services to 
residential and commercial clients. In 2003, Valuation 
Partners was launched to provide vendor management, 
conventional and FHA appraisals, appraisal reviews, 
broker price opinions, and appraiser-assisted products to 
the mortgage industry on a national scale. 

Valuation Partners has access to 8,000 independent fee 
appraisers in all 50 states as well as 115 employee staff 
appraisers at William Fall Group’s appraiser division, 
each of whom are highly proficient in both residential and 
commercial assignments. Valuation Partners also has 
20,000 real estate brokers that perform BPOs to estimate 
property values as well as to monitor loan portfolios.
Valuation Partners leverages its skilled valuation experts to 
meet the unique needs of each client, and provides a full 
range of valuation products and customized solutions, all 
though a centralized, single point of contact. 

The William Fall Group and Valuation Partners deliver a full 
suite of solutions for commercial, industrial, multifamily, 
and unique properties. 

COMPANY HISTORY: 
The William Fall Group and its subsidiary, Valuation 
Partners, serve a wide audience that includes residential 
mortgage lenders, large scale as well as independently 
owned mortgage bankers, commercial banks, commercial 
and industrial clients, Wall Street investors, mortgage 
servicers, and credit unions. 

BUSINESS LINES, SERVICES & PRODUCTS:
 » Residential and Commercial Valuations 
 » Appraisal Management
 » Appraisal Reviews
 » Desk Reviews
 » Field Reviews and Other Surveillance Products
 » Value Reconciliations 

Specialized Products: In addition to its full suite of 
valuation services, Valuation Partners provides tie-outs, 
underwriting tools and other applications that help 
mortgage companies evaluate loan quality.

KEY FEATURES: 
Valuation Partners has comprehensive nationwide 
coverage. All of the company’s products and services are 
reviewed thoroughly for accuracy as well as compliance 
with applicable regulations. The company’s proprietary 
technologies are highly adaptable and can be readily 
customized.

COMPETITIVE ADVANTAGE:
» Management—The team at Valuation Partners knows 

the industry. Key company executives are seasoned 
professional appraisers. Decision-making is founded 
on broad valuation experience that is backed by more 
than 30 years’ industry expertise. 

» Quality—The company’s quality is legendary. Its 
systemized approach incorporates leading edge electronic 
solutions as well as full technical oversight provided by 
certified residential appraisers. The result is a superior, 
quality valuation that is unmatched in the industry.

» Culture—Valuation Partners’ company culture is 
rooted in its commitment to best in class business 
principles. Valuation Partners sets the gold standard in 
exceeding customer expectations. All staff, including 
senior management, is responsive and accessible on 
a day to day basis. Valuation Partners’ customers are 
more than clients—they are true business partners. 

» Appraiser Proximity Certificate—Valuation Partners’ 
unique APC Certification provides proof that the appraiser 
chosen for each particular assignment has the local 
knowledge and expertise to complete the assignment. 

» Appraiser Selection—The company has built a 
rigorous model that expertly evaluates appraiser 
competency. Its model fully factors in critical 
components of expertise, experience, and 
performance metrics into the engagement of all 
valuation assignments. 

» Colleague Program—Valuation Partners has a strong 
system of support designed to benefit employee staff 
as well as independent appraiser partners. Real time 
online dialogue regularly occurs along with hosted 
tutorials presented by experts in the business.

» Compliance—Compliance is of utmost importance 
to Valuation Partners, as it is to the company’s 
customers. Anchored by a team of qualified regulatory 
experts, the company’s inside compliance group 
provides clients with added assurance that outcomes 
and daily performance are operating as intended. 

» Unique Business Model—With its’ large staff of 
employee appraisers and high quality panel of fee 
appraisers, Valuation Partners deliver an ideal blend of 
talent and strong national coverage.

   Nationwide coverage

Sugar Land, Texas
Valuation Partners

Toledo, Ohio
William Fall Group
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XOME

KEY PERSONNEL

Al Broadway
SVP Valuations

Ryan Lilly
VP Business Development

Tony Pistilli
VP and Chief Appraiser

BUSINESS LINES, SERVICES,  
AND PRODUCTS:
Xome Settlement Services offers 
centralized title production and a 
full suite of default title products 
and services spanning the entire 
spectrum of the default cycle 
and national E&O. Services also 
include automated valuations 
and broker price opinions. Xome 
delivers valuation products 
utilizing professional appraisers 
and real estate brokers that are 
knowledgeable in their market 
areas, resulting in accurate, high 
quality products.

CORPORATE DETAILS:  
750 Highway 121 BYP, Suite 100  |  Lewisville, TX 75067  |  vendormanagement@xome.com  |  Xome.com 

CORPORATE PROFILE:
Xome is a truly integrated digital platform that connects 
major touch points in the real estate transaction process 
from start to finish for both homebuyers and sellers. 
Xome makes the task of buying and selling more 
transparent and less complex by bridging the online and 
offline components for a more digitally streamlined and 
connected real estate ecosystem. 

Based in the Dallas suburb of Lewisville, Texas, Xome is an 
indirect wholly-owned subsidiary of Nationstar Mortgage 
Holdings Inc. (NYSE: NSM). 

REGULATORY COMPLIANCE: 
Xome Settlement Services has internal legal, compliance, 
audit, and risk management teams specifically dedicated 
to its valuations business line. These departments work 
together to ensure the highest level of compliance with 
state and federal laws and regulations.

Key governance activities include weekly meetings to 
discuss the total landscape of items affecting valuations 
including:
 » First Line of Defense (FLOD) results
 » Upcoming regulatory change
 » Policies and procedures
 » Licensing updates
 » Customary and reasonable fee compliance

GEOGRAPHICAL SCOPE AND COVERAGE AREA
Xome Settlement Services currently provides a variety of 
valuation products in all 50 states for mortgage servicers, 
lenders and banks.

Xome’s appraisal network provides real estate valuation 
and transaction services in all 50 states. The panel is key to 
its continued success in providing best in class execution 
rates.
 » Approximately 400,000 values processed YTD in 2015 by 

a panel of more than 5,000 agents and appraisers
 » Over 10,000 properties sold YTD in 2015 by an active 

transaction panel of more than 3,000 agents and 
appraisers

KEY FEATURES/BENEFITS:
Xome Settlement Services has quickly become a top-tier 
valuation firm, completing over 200K valuation products in 
2015 while maintaining industry leading speed. 

Xome’s focus on transparency and compliance ensures the 
highest quality customer experience possible. Programs 
are tailored to meet client quality control and reporting 
requirements. This is accomplished using best-in-class 
appraisal services combined with leading edge technology 
platform that delivers a compliance-focused program.

Appraisal»Services:
 » Provide over 6,000 appraisals and over 5,000 reconciled 

market values per month to some of the industry‘s largest 
banks.

 » Client Surveys: 90 percent excellence service rating with 
average turn rate of 6.1 days.

Broker»Price»Opinion
 » Perform approximately 20,000+ BPOs per month within 

industry leading turn times while maintaining best in class 
quality marks.

 » Integrated national MLS data to provide quality reviewers 
available information to verify the broker used the most 
comparable data.

Automated»Valuations
 » Xome utilizes tools to perform automated values for real 

estate assets.
 » A BPO scoring tool provides immediate risk score based 

on broker‘s data.
 » Hybrid products can provide low cost alternatives to 

human powered services.

BUSINESS LINES, SERVICES & PRODUCTS:
Xome has developed a comprehensive Valuation Platform 
to support the entire mortgage and real estate lifecycle. 

Xome offers national appraisal services on industry 
accepted reports:
 » 2055 (Exterior), 1004/1073 (Interior) reports
 » Products supporting origination through default servicing
 » Appraisal division managed and staffed experienced team.
 » Leadership team includes senior leaders that previously 

held executive roles at the largest AMC in the country
 » Chief appraiser is an AQB Certified USPAP instructor
 » Maintain high ranking for quality and timelines for banks / 

lenders that are among the largest in the industry.
 » Average of 6.1 days for 1004 appraisal timelines
 » Addendum rate of 8 percent and value dispute rate of  

0.9 percent
 » Maintains a 90+ percent rating on client surveys
 » Developed quality systems compliant with industry 

standards:
 » Certified 2012, 2013, and 2014 external Dodd-Frank  

audit review

   Nationwide coverage

Lewisville, Texas
Corporate Headquarters

LOGO


