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RISKY BUSINESS
Superstars of  

Risk Management  
& Due Diligence

57

Meet the companies that stay ahead of the curve with their unique suites of services that  can 
yield great benefit to your business in today’s competitive and challenging environment. These 

companies stand out as strategic partners that will help leading companies manage the risks that 
come with increased regulatory scrutiny and constantly changing policies. Flip through the pages 

and find your next best fit.

SPECIAL ADVERTORIAL SECTION
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ALACRITY SERVICES

KEY PERSONNEL

Jon Miko 
Chief Executive Officer

Keith Hemmer 
Chief Business Development Officer

Laura Vaccaro 
Chief Administrative Officer

Vincent Patane 
Chief Operating Officer

Cristan Newton 
Vice President of Business 
Development

GEOGRAPHICAL SCOPE

Chances are good that we’ve 
got multiple contractors available 
wherever their services are needed 
– roughly 95% of the U.S. population 
is covered by our network. The local 
presence created by our extensive 
geographical coverage allows us to 
minimize emergency response times 
and maximize workflow efficiency.
Our contractor network has 
been developed with an eye 
towards versatility, flexibility, and 
customizability. 

Number of company employees: 160.

CORPORATE DETAILS: 360 East 10th Avenue, Suite 400, Eugene, Oregon, 97401 | 866.953.3220 
businessdevelopment@alacrityservices.com | alacrityservices.com  

ABOUT ALACRITY SERVICES: 
Alacrity Services is a leader in property casualty claim 
solutions with a nationwide network of over 1,700 
credentialed contractors across various industries. Avail-
able in all major metropolitan regions, Alacrity Services 
offers a high-touch customer experience with a team 
comprised of former claims adjusters and contractors, 
bringing keen industry knowledge to the table. Alacrity 
Services also provides leading-edge technology to 
deliver fully-customizable project management solutions 
to our clients, helping to make their job management 
easier. In 2013, Alacrity Services was acquired by Lowe’s 
Companies Inc. and operates as a wholly-owned sub-
sidiary. Together we are able to deliver great benefits to 
our clients through this partnership.

KEY BENEFITS AND FEATURES:
Alacrity Services is able to draw upon their extensive risk
management expertise developed over the past 17 years 
as an industry innovator in the property and casualty
insurance claims arena. We have worked tirelessly to 
become the leader in the contractor referral network 
industry. Our growing network of service providers 
range from national and international brand names to 
regionally-based and single-location outfits. Each of 
our independent service professionals undergoes a thor-
ough screening process prior to joining our program. In 
order to maintain our credentialing standards, we regu-
larly monitor our approved contractors and their work. 
We also make it a priority to develop strong relationships 
with our member contractors – both so that they know 
what is expected of them and so that they prioritize work 
received through our program. 

Alacrity Services is more than just a referral network, we 
offer a competitive approach to customer service. We 
are involved from the beginning of the claims process 
to the procurement of materials to the completion of the 
job. This kind of high-level customer service is made 
possible through the collaborative effort of our Regional 
Field Managers, Customer Support Group and Restora-
tion Service Specialists.

 » Regional Field Managers: Work with carriers, clients 
and vendors to resolve technical claim, property 
repair and vendor performance issues. Alacrity 
Services employs 30+ RFMs spread strategically 
across the country, providing on-site assistance 
when needed.

 » Customer Support Group: Oversee every milestone, 
and ensure that vendors follow workflow rules and 
processes. Our CSG team also gather valuable 
management and performance data about the 
experience, vendors and clients. 

 » Restoration Services Specialist: Responsible for 
working with local contractors to streamline and 

facilitate product selection, ordering and fulfillment, 
delivering efficiencies and cost savings.

CAPABILITIES: 
 » Credentialing of Independent Contractors 
 » Monitor Contractor Performance 
 » Field-Based Operations Staff 
 » Paying Agent Solution (“PAS”) 
 » Quality Assurance Program 

SERVICES: 
 » General Contractor (Typical, Large Loss) 
 » Specialty Contractor (Flooring, Drywall, Painting, 

HVAC, Roofing, etc.) 
 » Emergency Services (Board Up, Roof Tarps) 
 » Specialty Services (HVAC Failure Analysis, Ladder 

Assist, Estimate Only) 
 » Mitigation (Water, Fire, Biohazard) 

WHAT ALACRITY SERVICES DELIVERS TO THE INDUSTRY:  
Because Alacrity Services offers a nationwide network 
of credentialed construction contractors and industry 
leading job management processes we are an excellent 
fit for the REO industry. We work with mortgage lenders 
and real estate investors across the country to secure, 
repair and preserve these properties. In addition to our 
quick and perfected process, we source contractors 
who specialize in everything from repairs to full rehabs 
and everything in between. Because we listen and 
respond to the needs of each client with customized 
solutions, we are also the only company that is able to 
source vendors for pool repairs and securing of pools 
in vacant properties. Our streamlined process can help 
you get your properties restored and on the market as 
soon as possible.

WHY ALACRITY?
For nearly two decades Alacrity Services has delivered 
the highest quality customer service to our clients. We 
are continually expanding to meet our clients’ diverse 
and evolving needs. When you choose Alacrity, you are 
choosing a trusted partner and the peace of mind that your 
claims will be managed with the highest care and quality. 

A                    Company
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CLAIMS RECOVERY FINANCIAL SERVICES LLC. 

KEY PERSONNEL

Jodi Gaines
CEO & Founder

Sean Snook
SVP & Chief Compliance Officer

Ashley Savill
VP Client Relations

Tara Smith
Client Relations & Marketing Manager

STAFFING
 » Number of company employees: 

460

GEOGRAPHICAL SCOPE AND 
COVERAGE AREA: National
 
BUSINESS LINES, SERVICES  
& PRODUCTS: Investor Claims 
(Fannie Mae , Freddie Mac , USDA, 
and many more Private Investors), 
Loss Mitigation  Claims, Loss 
Analysis Review, Primary and Pool 
Mortgage Insurance Claims, VA 
Post-Foreclosure Claims & Strategic 
Partnerships and Relationships 

CORPORATE DETAILS: 231 East Avenue, Albion, NY 14411  |  585.589.2991  |  tara.smith@crfservices.com
crfservices.com  

COMPANY DESCRIPTION: Since our founding in 2002, we 
have grown to become the leader in claims processing 
solutions. Our unmatched quality, timeliness and 
experience will reduce losses, maximize recoveries and 
allow the reallocation of vital internal resources in order 
to increase our clients potential for generating capital. 
By offering a diverse mix of products and services, 
designed to function both independently or in a bundled 
approach, we increase the total value received on an 
investment made in us.

COMPANY HISTORY: 
Founded in 2002 and headquartered in Albion, New 
York. CRFS is the nation’s leading provider of diversi-
fied claim management solutions—currently process-
ing thousands of various claim filings per month. We 
specialize in filing FHA post-foreclosure claims, investor 
claims, VA, USDA, CWCOT and SFLS (601 claims), loss 
mitigation claims, loss analysis review, mobile home title 
resolution and perform various consulting services such 
as; operational reviews, due diligence reviews, mock 
HUD audits and various vendor coordination.

REGULATORY COMPLIANCE:  At CRFS, we are dedicated 
to staying ahead of complex and continuously changing 
regulations, providing expert consultation and above all, 
delivering undoubtedly better results.
Our management solutions are proven to increase re-
covery and operational productivity and our streamlined 
filing process is of the highest quality, ensuring compli-
ance across all post-foreclosure default related services. 
Even with our quick turnaround, quality and compliance 
are never sacrificed.

KEY FEATURES/BENEFITS:
 » CRFS maintains a true partnership with all of our clients 
 » CRFS works with many of the largest Servicers, Investors 

and mortgage companies throughout the U.S. 
 » CRFS is extremely focused on quality, timeliness and 

experience; ultimately reducing clients risk and exposure 
 » CRFS will exhaust all efforts to meet and exceed 

established timeframes and SLA’s 
 » CRFS is very pro-active and self-reporting on any delays 

or issues 
 » CRFS has a highly experienced and proven management 

team 
 » CRFS performs 100% QC and perfection on all Claims 
 » CRFS offers daily, weekly and monthly reporting options 
 » CRFS offers back page and front page improvements 

with respect to HUD Audits 
 » CRFS is actively engaged within the industry, is widely 

known and is highly respected 
 » CRFS proactively communicates key industry news and 

announcements 
 » All CRFS work is completed within the U.S. 

WHAT SETS YOU APART FROM YOUR COMPETITORS?:
We treat our clients like partners making sure that we 
regularly re-evaluate their business needs and tailor a 
solution to help them reach their goals. Due to our wide 
range of experience with both large and small banks 
and non-banks we have a unique view of the practices 
that work well and we share those best practices when 
we see a need. In addition to our partnership approach, 
we have a scalable operation which allows us to adapt 
quickly to change and meet high volumes with minimal 
downtime and expense to our clients.

WHAT ADDED VALUE DO YOU BRING TO YOUR CLIENTS?:
Our services allow clients to streamline their recovery 
process through our cost-effective and highly compliant 
services. We work directly with the regulators creating 
the policy that governs our industry, and CRFS’ in-house 
compliance team works diligently to ensure that any 
impacting policy is quickly implemented and adhered to. 
In addition to CRFS offering cost-effective and compliant 
solutions, we work very, very closely with our clients to 
make sure that their recoveries are as high as possible 
and we provide regular feedback through analytics 
showing where their common losses are occurring. This 
enables them to identify and fix gaps in up-stream pro-
cesses that are ultimately hurting their bottom-line.

WHAT ARE THE KEYS TO YOUR SUCCESS?: The main 
key to our success is our people. With the constantly 
changing and heavily regulated environment that we 
operate in, it is imperative to have a dedicated team of 
highly motivated, critical-thinkers who can create and 
implement strategies to deliver superior service and 
results to our clients. 
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CLAYTON HOLDINGS LLC

KEY PERSONNEL

Jeff Tennyson
President

Mark Hughes
EVP of Business Development and 
Industry Affairs 

Patrick Cosgriff
SVP of Transaction Management

Andrew Pollock
Senior Managing Director and Head of 
Clayton Consulting

John Levonick
Director of Regulatory Compliance

STAFFING
 » Number of company employees: 

1,000
 
BUSINESS LINES, SERVICES  
& PRODUCTS: Clayton Holdings 
LLC, a subsidiary of Radian Group 
Inc. (NYSE: RDN), provides risk-
based analytics, residential loan 
due diligence, consulting, surveil-
lance, and staffing solutions. The 
company’s subsidiaries include 
Green River Capital (customized 
REO asset management and single-
family rental services), Red Bell Real 
Estate (advanced AVMs, BPOs, 
and technology to acquire and 
track performance of loan portfolios 
and NPLs), ValuAmerica (national 
title and appraisal management 
company and vendor management 
technology provider), and Clayton 
Euro Risk (global services). 

CORPORATE DETAILS: 6302 East MLK Boulevard, Suite 300, Tampa, FL, 33619
877.291.5301  |  203.712.8805 fax  |  sales@clayton.com  |  clayton.com

COMPANY DESCRIPTION
Clayton provides information and services that financial 
institutions, investors and government entities use to 
evaluate, acquire, securitize, service and monitor loans 
and asset-backed securities.  

Clayton conducts its business with uncompromising 
transparency and integrity and its employees are com-
mitted to upholding solid principles of corporate gover-
nance. As part of its overall governance, Clayton’s sys-
tem of internal controls includes organizational design, 
written policies and procedures, operating practices and 
controls to protect people and assets. This integration of 
key activities helps identify irregularities and reduce risk 
to a reasonable level as quickly as possible. 

COMPANY HISTORY
Founded in 1989, Clayton pioneered both the residential 
due diligence and servicer surveillance industries. Since 
that time, Clayton has performed due diligence file reviews 
on more than 12 million loans and has performed surveil-
lance/oversight on more than $2 trillion in original balance.

COMPETITIVE ADVANTAGE
Clayton offers unparalleled breadth and depth and is 
uniquely positioned to bring impartial, effective solutions 
to current market challenges and provide the most 
robust experience to its clients. 

The company is confident that its clients will realize 
great benefits from Clayton’s experience, advice, cus-
tomized services and objectivity. 

CLAYTON’S DIFFERENTIATORS INCLUDE:

PIONEERING THE RESIDENTIAL LOAN DUE DILIGENCE 
INDUSTRY
 » Largest and longest-standing due diligence firm in the 

industry. 
 » Due diligence workforce of hundreds of underwriters and 

team leads. 
 » Clayton is an approved S&P and DBRS RMBS third-

party review (TPR) provider and meets the standards of 
Moody’s, Fitch Ratings, and Kroll Bond Ratings for pre-
securitization due diligence.

PIONEERING CREDIT RISK MANAGEMENT/LOAN 
SURVEILLANCE
 » Possesses a broad and vast array of historical transaction 

data. 
 » Significant experience performing targeted reviews 

of assets to assess compliance with representations, 
regulatory and legal requirements, investor guidelines and 
settlement agreements, performing over 150,000 such 
reviews per year.

 » Depth of experience that includes providing advisory 
services, asset management services, and loan review/
due diligence for all property and credit types.

REGULATORY KNOWLEDGE
 » Clayton offers expertise in major regulatory compliance 

guidelines including TILA, ATR/QM, RESPA, FACTA, 
HMDA and the new NRSRO rules.

 » Clayton was selected by Weiner Brodsky Kider to provide 
loan review expertise in their CFPB Examination readiness 
program.

TEAM OF INDUSTRY EXPERTS
 » Beyond tools and technology, Clayton offers an 

experienced  team of motivated, hard-working industry 
experts. Clayton’s employees are outstanding at what 
they do, and their knowledge and professionalism are 
consistently recognized and acknowledged by our clients. 

 » Clayton’s subject-matter experts have held significant 
positions in the banking and residential real estate 
industries and bring years of lending and operating 
experience to Clayton. The company’s project teams 
possess best-practices knowledge of banking, finance 
and residential real estate operations, from origination 
through servicing, workouts and REO. They perform 
in-depth analyses of both the quantitative and qualitative 
aspects of all forms of residential real estate management, 
loan file reviews and servicing.

CORPORATE STRATEGIES/GOALS
With the support of its parent, Radian, Clayton is 
continuing to invest significantly in infrastructure and 
resources to create more innovative solutions and 
expand to new markets. Last year, the company began 
offering Asset Representations Reviewer Services to 
maximize transparency and value for security investors. 
This year, Clayton received the industry’s first rank-
ings from Morningstar Credit Ratings, LLC as both a 
Residential Mortgage Backed Securities Deal Agent and 
as a Residential Representation and Warranty Reviewer. 
In both categories, Clayton was ranked MOR RV2 with a 
forecast of “Stable.”

In addition, the company opened a consulting office 
in Silicon Valley to help serve the growing number of 
financial technology companies being formed in the 
San Francisco Bay Area, particularly those involved in 
the mortgage and consumer lending markets. Clayton 
is helping these companies bridge the gap between the 
innovative technology being developed and the reality of 
operating in a highly-regulated, well-entrenched industry 
by providing consultants, operating procedures and data.
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MORTGAGE QUALITY MANAGEMENT & RESEARCH, LLC

KEY PERSONNEL

Michael Steer
President, Co-Founder

Dayna Silver
Director of Operations

Tim E. Cox
Chief Strategy Officer

Benjamin Madick
Chairman, Co-Founder

Michael Barone
Executive Director of Compliance

CONTACT:
Tim E. Cox
636.578.7926
tcox@mqmresearch.com

CORPORATE DETAILS: 5900 Sepulveda Blvd., Suite 432, Sherman Oaks, CA 91411 Phone: 818.940.1200
Web: MQMResearch.com, SubsequentQC.com, hqvendorManagement.com  

CORPORATE PROFILE
Mortgage Quality Management & Research (MQMR) 
was founded in 2011 as a risk mitigation company 
focused on serving the mortgage lending community. 
To this day, MQMR works side-by-side with lenders, 
servicers, vendors, and warehouse banks to manage 
risk, mitigate losses, and enhance the borrower lending 
experience. In a highly regulated marketplace, risk man-
agement is key to the viability of the industry. 

With this consideration, MQMR partners with clients to 
establish programs that utilize quantitative and qualita-
tive metrics to elevate performance and promote ac-
countability. MQMR is devoted to delivering a compre-
hensive compliance solution leveraging its core product 
menu in addition to that of its subsidiary HQ Vendor 
Management (HQVM) and sister company Subsequent 
QC.

KEY FEATURES 
 » Servicing Quality Control Audits: Loan level, 

compliance, and operational audits of mortgage 
servicers.

 » Vendor Management: Operational due diligence, 
detailed risk and compliance assessments, and on-
going oversight of third party service providers.

 » Correspondent and Broker Approval: Counterparty 
review and approval.

 » Vendor Management (For Vendors): Evaluate the 
effectiveness of the operating controls and generate 
a uniform vendor management package for the 
vendor’s clients.

 » Internal Audit: An independent, objective assurance 
and consulting program designed to improve an 
organization’s operations and ensure adherence

 » Warehouse Due Diligence: Counterparty risk and 
operational reviews.

 » Compliance: A suite of compliance services to assist 
lenders in establishing a comprehensive compliance 
program and mitigate exposures presented by 
changing regulatory requirements. Including, but not 
limited to, policies and procedures, MSA reviews, 
LO compensation agreements, advertising and 
marketing reviews, and overall compliance support.

COMPETITIVE ADVANTAGE
MQMR’s position in the industry, and its background, 
allow the company to view a significant aggregation of 
what companies do and do not do well. The ability of 
the MQMR team to provide recommendations across 
the entire originations workflow, carried through into 
servicing, is unique (leveraging all three of our business 
channels: MQMR, HQVM, and Subsequent QC).

ADDED VALUE TO BUSINESS PARTNERS
The MQMR team is comprised of seasoned industry 
veterans across each area of counterparty risk, due 
diligence, and compliance advisory services. Due to 
the structure of the company, MQMR is able to have its 
clients work with and get feedback from true subject-
matter experts in the applicable field of interest.

KEYS TO SUCCESS
Being a boutique company allows MQMR to place an 
extreme emphasis on the quality of its product and the 
depth of its commitment to service levels. Leveraging 
years of due diligence expertise, MQMR focuses its 
business not just on identifying areas of risk within a 
company, but also providing best-practice recommen-
dations designed to point the client in the right direction. 

MQMR believes that the appropriate level of risk mitiga-
tion is more than just completing an audit, it is about 
building a platform of thorough oversight on an ongoing 
and consistent basis. MQMR’s holistic approach to ser-
vicing its clients provides instant results and satisfaction 
to its clients and their counterparts.

AWARDS AND ACCOLADES
MQMR is recognized as a leading due diligence provider 
in the industry having worked with the majority of ware-
house banks, correspondent investors, and subservicers 
to perform counterparty risk functions. Additionally, 
many of the individual members of the MQMR team are 
recognized as top individuals within the industry and are 
often asked to speak at industry-related conferences, as 
well as featured within industry magazines.
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SES INSURANCE BROKERAGE SERVICES, INC.

KEY PERSONNEL

Blair Schrum
CEO

Bill Mecklenburg
President

Shaun Shenouda
COO

Chris Campbell
Vice President of SES’s Real Estate 
Investor Program

Mike Del Giorgio
Production Underwriter

CORPORATE DETAILS: 1851 East First Street, Suite 600, Santa Ana, CA 92705  |  714.352.7820
BMecklenburg@SES-INS.com  |  SES-INS.com   

COMPANY DESCRIPTION:
SES Insurance Brokerage Services, Inc. is a leading 
provider of insurance services for large portfolios
of residential real estate. SES currently services over 
40,000 properties for over 500 clients through master 
policies on a nationwide basis. SES has a 28-year 
history of offering comprehensive insurance solutions 
comprised of flexible and competitive coverage, 
efficiency enabling technology, and unparalleled 
service for dynamic portfolios of SFR properties. SES 
has a customized solution to address the evolving 
insurance needs of Real Estate Investors in the REO 
to Rental Market, including LLCs, LPs, PE firms 
and individuals that own portfolios of SFR rental 
properties.

WHAT ADDED VALUE DO YOU BRING TO YOUR CLIENTS?:
SES is a program specialist with a dedicated team 
focused on providing innovative and integrated risk 
management solutions for the SFR rental market. 
Leveraging a technology platform that is currently 
being utilized by a majority of the top 25 financial 
institutions in the U.S., SES delivers creative, 
competitive and stable insurance coverage for your 
rental portfolio. Our solution combines:
 » Industry expertise with nationwide product and 

distribution capabilities
 » Proprietary technology platform, scalable and 

customizable to each client’s needs
 » Insurance servicing experience
 » Integration capabilities with property management 

systems and other third party platforms
 » Ability to insure LLCs
 » Flexible billing solutions

WHAT DO YOU BRING TO THIS MARKET THAT IS UNIQUE?:
SES has custom-designed an insurance product for 
this market.  Knowing that most investors today take 
advantage of leverage, our solution is designed to 
meet even the most stringent insurance requirements 
imposed by lenders.  This custom solution utilizes the 
loan underwriting process to accelerate the insurance 
process, avoiding obstacles that can slow down, or 
even disrupt, the loan funding process.

The technology we put in your hands is designed 
to make insurance management as efficient and 
streamlined as possible. It enables full customization 
of your insurance program, including deductibles, 
additional coverages (earthquake, flood, liability, etc.) 
as well as flexible billing terms.

SES also partners with your current insurance 
agent or broker, so that collectively we will offer you 
comprehensive and competitive insurance without 
disrupting the trusted relationship the investor shares 
with his or her insurance broker.

WHO ARE YOUR TARGETED BUSINESS PARTNERS?:
SES partners with a broad array of professional 
organizations in the SFR rental market:
 » Direct SFR investors
 » Retail insurance agents/brokers
 » Lending institutions
 » Service aggregators
 » Investment “communities”, online marketplaces 

and exchanges

WHAT ARE THE KEYS TO YOUR SUCCESS?:
SES is not your normal insurance provider.  We 
are a platform for people who aspire to be 
difference makers at work, at home and in the 
community.  By doing so, we attract and retain 
talented individuals who want to be a part of a 
dynamic team.   Collaboratively achieving innovative 
successes in places others wouldn’t expect is what 
most energizes us.  By doing so, we simplify and 
strengthen our customers’ businesses which enable 
meaningful, long-term relationships. We employ 
insurance products, service and technology to 
deliver uncommon solutions. SES’s Total Insurance 
Management Solutions (TIMS ®) enables our 
customers to control all insurance transactions at 
their fingertips, run portfolio reports and identify 
transactions to the property level which brings clarity 
and efficiency to insurance transactions with dynamic 
portfolios.

WHAT INDUSTRY AWARDS, ACCOLADES, AND 
MILESTONES HAS YOUR BUSINESS ACHIEVED?:
 » Top 25 insurance brokers and fastest growing 

privately held companies in Orange County, CA 
 » Insurance Journal awarded “Silver Award Winner 

for Best Agencies to Work For 2016”



» VISIT US ONLINE @ DSNEWS.COM

      63

SPECIAL ADVERTORIAL SECTION Risk Management/Due Diligence

ZVN PROPERTIES, INC.

KEY PERSONNEL

Bryan Lysikowski 
CEO (Co-Founder)

Rick Hoback
President (Co-Founder)

David Dolan, 
COO

Jeff McHenry 
EVP Customer Relations

Brad Bordelon 
VP Hazard Claims

Terry Yosten 
VP of Multi-Family Construction

GEOGRAPHICAL SCOPE

All 50 US States Puerto Rico, Virgin 
Islands, Guam

Number of company employees: 72

Size of property inspector network: 
1000 

Business Lines, Services, 
and Products
Property Preservation/Mainte-
nance, Property Inspections, 
Repair/Renovation, Hazard Claim, 
Commercial/Residential Property 
Management 

CORPORATE DETAILS: 957 E. Cherry St, Canal Fulton, OH 44614 | 330-854-5890 | zvnproperties.com 

COMPANY DESCRIPTION: ZVN is a minority-owned 
full service national provider of property preservation, 
inspection, repair, rehab and hazard claim recovery 
services in the residential and multi-family housing 
markets.  With neighborhood stabilization as a primary 
focus, ZVN utilizes its enhanced technology platform 
and in-house resources to provide the best results for 
our clients’ needs. 

COMPANY HISTORY: ZVN co-founder Bryan Lysikowski 
was working as a real estate investor when an associate 
solicited his expertise on distressed properties. Bryan 
quickly recognized a void within the field services 
industry and saw an opportunity to build something 
great, simply by upholding the core principles of 
honesty, integrity, and clear communication. He teamed 
up with co-founder Rick Hoback to form ZVN Properties 
in 2004, and they’ve grown this small regional firm into 
a national world-class company that is deeply rooted in 
what clients describe as a performance-based culture 
with the vision to adapt to changing trends. 

INDUSTRY AWARDS/MILESTONES/RECOGNITIONS:
ZVN Milestones:
2004: ZVN founded
2007: ZVN expands to national coverage
2010: ZVN surpasses 5000 assets serviced
2010: ZVN adds Repair and Renovation Division
2011: ZVN adds Inspection Division
2013: ZVN surpasses 1 million properties inspected
2014: ZVN adds Commercial Preservation Services 

Division
2014: ZVN opens new office space in Ohio
2015: ZVN adds Hazard Claim Division
2015: ZVN opens new office in Dallas, TX
2016: ZVN adds Multi-Family Construction Division

COMPETITIVE ADVANTAGE: With a strong foundation of 
leadership, experience, and expertise, ZVN has built a 
unique value proposition that offers unmatched service 
and support to our business partners. 

COMMITMENT - Our nationwide network of independent 
inspectors and contractors are dedicated to providing high-
quality service with accurate results, quickly and efficiently. 
At ZVN, we understand that commitment to efficiency and 
reliable service are key factors to maximizing returns of our 
client’s assets. Our dedicated service teams are committed 
to providing outstanding service! 

COMMUNICATION - ZVN’s office consists of a 
motivated and trained staff dedicated to providing 
support to both clients and vendors. Our committed 
team believes communication is not just a required 
standard, but the core strength of our company.  

KEYS TO SUCCESS: The ZVN team offers a full range of 
knowledge in property preservation, inspection, repair/

renovation, property management and hazard claim 
services. Experienced Manage ment team with and in 
depth understanding of GSE, VA and HUD servicing 
guidelines that have a direct impact to the client and 
all aspects of the property preservation business. 
Exceptional controls in every aspect of the business with 
flexibility to meet the unique needs of each customer. 
Our management staff represents nearly 100 years of 
combined experience. Their knowledge keeps ZVN 
positioned for growth in a changing industry.

KEYS TO SUCCESS: Full range of knowledge in property 
preservation, inspection, repair/renovation, property 
management and hazard claim services beginning with 
field based experience to partnering with contractors 
throughout the country. Experienced Management and 
employee staff base with an exceptional range of GSE, VA 
and HUD servicing guidelines that have a direct impact 
to the client and all aspects of the property preservation 
business. Exceptional controls in every aspect of the 
business with flexibility to meet the unique needs of each 
customer. Our management staff represents nearly 100 
years of combined experience. Their knowledge keeps 
ZVN positioned for growth in a changing industry.    
 
GUIDING BUSINESS PHILOSOPHY: ZVN leads with 
integrity! Every employee, every customer and every 
field contractor are equally important to delivering a 
high quality product that is admired by customers and 
industry peers.    
  
CORPORATE STRATEGY/GOALS: 2015 was a year of growth 
with the opening of our Hazard Claim Division based out of 
Dallas as well as the development and boarding of multiple 
new client relationships. 2016 will continue the growth trend 
as the ZVN team looks to add additional business lines 
based on the needs of the industry and customers that 
require the expertise that ZVN provides.   

COMMUNITY ADVOCACY: ZVN has taken a position 
in our industry to advocate in the urban communities 
and create cleaner safer neighborhoods. ZVN works 
closely with code enforcement officers, municipalities, 
and local community associations to obtain a clear 
community vision and vivid sense of involvement needed 
in improving neighborhood life. ZVN partners with local 
and small businesses, minority contractors, landscapers, 
and tradesmen in reversing blight by establishing 
neighborhood empowerment through neighborhood 
revitalization programs in urban communities. Building 
strong and lasting partnerships is the core of ZVN’s 
commitment to improving our industry with integrity 
driven values. That is the difference you can count on!

CONTACT INFO 
Bryan Lysikowski
330.854.5890
Bryan.L@zvnproperties.com


